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Abstract
The technological developments witnessed by contemporary economies are clearly reflected in the
performance of the economic sectors in general and in the telecommunications sector in particular. These
developments have led to an innovative and innovative revolution in the field of telecommunications
provided by companies operating in this sector. Which led to creativity and innovation to improve the
services provided to its customers, which led to the direction of those companies towards the electronic
services that characterize these companies at the present time.
The study found that the dimensions of the quality of the electronic service (confidentiality), (reliability),
(ease of use) came positively (82.19%), (81.41%) and (78.64%) respectively. (Corporate value),
(corporate value) was also positive (80.20%), (79.41%) and (75.23%), respectively.
Keywords: Quality, service, Quality of service, E-service, Quality of e-Services, Competitive advantage.
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